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Key highlights

2018: Relevant improvements in NPA, business, solvency and recurring margins neee

RESULTS AND
EFFICIENCY | 46.9% oy ) = T.8% vy ) |+ 32.9% yoy ) | = 2.2 pp. yey

| M P ROVE M E N T A Net interest income V Total expenses A Recu"insropfritt%-provision V Cost-income ratio

| N C R EAS E A On-balance sheet retail A Performing loans to A New financing A Mutual funds
. fund customers

BUSINESS + 9.9% y-o-y +4.1% y-0-y + 6.6% y-0-y + 8.9% y-o-Y>

V Non-performing loans V NPA ratio (%) A Sales of gross Foreclosed Asse

— = 902 Mn y-0-y
NPA IMPROVEMENT S B X - 3.27p.p. yoy +19.3% oy

: 1425% y-0-y = 0
SOLVENCY 1.52 p.p. yoy Zj c{‘:ﬁ;‘” 839 mn >

(phased in) CET1 excess

Jolvency (phased in) from January 1, 2018

and A from January 1, 2018
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[ | l l | L y PrOfit and Loss Account Profitability and efficiency
(EUR thousands) ol ATA o/ ATA o-y

NET INTEREST INCOME 586,041 1.38% 548,142  1.38% 37,899 6.9%

Net fees and commissions + exchange differences, net 263,226  0.62% 269,217  0.67% (5,990) (2.2%)
Gains (losses) on financial transactions 78,985 0.19% 153,768  0.39% (74,783)  (48.6%)
Dividend income 6,622 0.02% 7919  0.02% (1,298)  (16.4%)
Income from equity-accounted method 30,983 0.07% 23,101  0.06% 7,882 34.1%

Other operating incomes/expenses (31,781) (0.07%)
934,076 2.20%

GROSS INCOME
RECURRING GROSS INCOME 892,320 2.10% 859,657  2.16% 32,663 3.8%)

Personnel expenses (320,209) (0.76%) (340,980) (0.86%) 20,771 (6.1%)
Other administrative expenses (190,826) (0.45%) (197,437)  (0.50%) 6,611 (3.3%)
Depreciation and amortisation (65,279) (0.13%) (76,001)  (0.19%) 20,723  (27.3%)
RECURRING PRE-PROVISION PROFIT 326,007 0.77% 245,239  0.62% 80,768 32.9%
Impairment losses (150,195) (0.35%) (259,746)  (0.65%) 109,551  (42.2%)
Net provisions + Other losses / gains () (148,464) (0.35%) (5,586) (0.01%)  (142,878) 2557.7%

PROFIT BEFORE TAX 69,104 0.16% 97,808  0.25% (28,703)  (29.3%)

13,148 0.03% (17,750)  (0.04%) 30,898  (174.1%)

CONSOLIDATED NET PROFIT 82,252 0.19% 80,058  0.20% 2,195 2.7%)

(*) Including intangible assets clean-up in 2018.

(24,590)  (0.06%) (7,190)  29.2%
(43,482)  (4.4%)

977,558  2.45%
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Positive year-on-year growth of the Net interest income of 6.9% e

ORGANIC GROWTH

75%

The weight of sight

deposits over Customers’
deposits involves a major
saving in costs

+4.1% yoy

A Performing loans to
customers

+9.9% y.y

A On-balance sheet
retail fund

CUSTOMERS’ SPREAD IMPROVEMENT

586,041
548,142

2017 2018
1.94%

Loans profitability

1.90% 1.85%

2017 2018 ’
Net interest income 1 79% / Cuss;gén:gs

(EURthousands)

A 9.6% oy

Financial incomes

v11.2% .y

Retail resources costs

1 138% o/ATA

Net interest income
profitability

0.09%

01 1 % ........................ Retail resources
costs

PRESENTATION OF QUARTERLY RESULTS
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Impulse of incomes from strategic partnerships

REINFORCING THE CUSTOMER LOYALTY

28.0%

over Gross Income

91.2%

over Administrative
expenses

A 2.6% y-oy

in management and
marketing commissions

261,691

A 10.4% y-oy

in management and
marketing commissions

ASSET MANAGEMENT MUTUAL FUNDS N
commissions

@ CONSUMER
RN ¥
®Products and Services commissions
0
A 341 A) y-0-y =

of the entities’ results from Strategic {5
partnerships

A 5.2% y-oy

in management and
marketing commissions

2018

Commissions

(EUR thousands)
EMutual funds, pensions plans and insurance

A 24.0% y-oy

in commissions

A 6.5% y-0-y

in commissions

COMMERCE »

PLATAFORMA
COMERCIOS

| 4

- UPO
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Profitability and efficiency

A17.6% y-oy

Cajamar Seguros Generales:
Property &

. Casualty insurance premiums |

A18.9% y-0-y

Cajamar Vida:

Life-risk insurance premiums

A 31% y-0-y

Cajamar Vida:
Pension plans contracts

A 8.9% y-oy

AuM Mutual Funds

A 26.7% y-0-y

in new production

A 5.0% y-0-y PST
9.3% y-0-y Credit cards

PRESENTATION OF QUARTERLY RESULTS
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Profitability and efficiency

Strengthening recurring gross incomes

0
A 3.80/0 y-0-y 2'200/0 o/ATA are re?u?i;gsinémes \% 64-6% y-0-y

i Gross Income Extraordinary results
Recurring Gross
Inco?ne profitability +76 P-P. y-o-y

977,558 \
934,076

3.8%

2017 2018 2017 G | 2018
GrossIncome rossincome
(EUR Thousands) ENet interest income HENet fees and commissions
NonRecurring B Recurring Other gross income BExtraordinary
@
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1 0
Operating expenses decrease 7.8% year-on-year N

IMPORTANT REDUCTION IN COSTS

szzppwq

Cost-income ratio

\Y 5.1 % y-0-y

Administrative
expenses

v020pp

Operating expenses
o/ ATA

614,418
566,313

RESULTING IN AN IMPROVEMENT OF
COST-INCOME RATIO
2017 2018 5,506 employees 62.85% 60.63%
Operating expenses \V/ 80 year-on-year

(EUR thousands)

1.54%

1.34%

2017 2018
Cost-income ratio

BRANCHES

1 ,01 8 Branches

v 39 year-on-year

2017 2018

Operating expenses
(% o/ATA)

PRESENTATION OF QUARTERLY RESULTS
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Strength of Pre-provision profit and fall in cost of risk Profitabilty and efficiency
363,139 367,763 '
-68,629
-92,909
326,007
245,239 -144,216
-166,837
2017 2018
2017 2018 Impairmentlosses
Pre-provision profit (EUR thousands)
(EUR thousands) Impairment losses on financial assets
Non Recurring M Recurring Hmpairment losses on other assets
0.75%
0.58%
% yo4/v 0
“ A 32.9 0yoylV .1 7p.p. y-0-y
‘ Recurring Pre- Cost of Risk (%) ‘
provision profit
2017 2018 (1)

Cost of Risk (%)

(1) Annualised total impairment losses/ Average Gross Loans and Gross foreclosure assets.

@
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... originating a result’s growth of 2.7% year-on-year ‘...

Profitability and efficiency

PROFITABILITY RESULTS’ RATIOS

80,058 82,252
0.19%
2.74%
2017 2018
Net profit
(EURthousands) PRODUCTIVITY RESULTS’ RATIOS
RECURRING GROSS
MR A 10.7% y-oy
RECURRING PRE-PROVISION [ 0
PROFIT BY BRANCH A 81.4% yoy
CONSOLIDATED NET PROFIT [l 0
BY BRANCH A 9.7% y-oy
B
() BCC &% PRESENTATION OF QUARTERLY RESULTS
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Customer funds under management increase 2,724 millions in 2018 c

27,694 27,817

26,376

4Q-17 1Q-18 20-18 30-18 4Q-18

On-halance sheet retail funds (EUR milions)
B Sight deposits
ETerm deposits

® Mutualfunds
= Savings insurance
Pension plans

H Fixed-income and
equity securities

Off-balance sheetfunds (EUR millions)

200 UPO
I BCC EARIAMAR

Qe a

ommercial activity and digital
transformation

A15.7% oy

Sight deposits

A 9.9% y-0-y

On-balance sheet retail
fund

72 4.0% yoy

Off-balance sheet
funds

YEAR-ON-YEAR VARIATION RESOURCES

]  TERMDEPOSITS

FIXED-INCOME AND
ettt 195 57 8 EQUITY SECURITIES
SAVING INSURANCE &8
& PENSION PLANS | 29
3123 -399

PRESENTATION OF QUARTERLY RESULTS
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Positive growth of Performing Loans to customers for a second consecutive year aa a

Commercial activity and digital
transformation

A4.1%y-o-y (/ 42-00/0 v 31'0% y-oy

Performing loans to of Loans is intended to RED Loans
customers Enterprises and Agro 0
\ Sector 1 -8 /0

Performing loans

Evolution Performing loans to customers

A 6. 60/0 y-0-y

(EUR millions)
New financing
2017 27,694
| I
) Agro; 14.6% Agro; 18.29 @
=y Household -187 . ' Rl 14,325

Enterprises;

19.4% Enterprises;
Enterprises 23.8%
0
A6.9 /0 y-0-y . 87 O(VO
Credit "
: gro Enterprise Household: Enterprises
N » - 49.3% Household; and Agro Sector

42.2%
RED -19
0
.8 Public Sector A 1 1 ,4 A) y-0-y .56 2015 2018 2017 _ _ 2018
. . . New production of credit (EUR millions)
Credit Agro Weight Performing loans to customers (%)
Financial 405 Financialintermediaries and rest M Public Sector
intermediaries and rest ®RED Agro
Enterprises B Household
2018 28,818
a
l-! D\.\. | CAJAMAR PRESENTATION OF QUARTERLY RESULTS
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Grupo Cajamar is placed between the first 11 financial groups in the Sector Commercialactvity and digital

transformation

MOST SIGNIFICANT MARKET SHARES (September 2018)

DEPOSITS (1) CREDITS
NACIONAL 2.23% 277%
=N 48.52% 44.73%
Aqgro sector market share

© o 1869%  1657% Credits: 14.05%
ey test 1392%
T s30%  674%

* | Credit Market Share <2%
e 13 2 °

. 6e9%  T.66%
P 539% 436%

() Deposits OSR market share includes Online Banking.

Bl Credit Market Share >7%
B Credit Market Share >2% and <7%

Sector Ranking (june 2018)

11° 8°

by BUSINESS by GROSS INCOME

B
l ' BCC EARIUAPI\(I:I'AR PRESENTATION OF QUARTERLY RESULTS
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Grupo Cajamar is the leader in the agrifood Sector, able to offer to its customers a Qe @

Commercnalactnvnt and digital

complete financing pack with a specialised knowledge transformation

Agro sector market share
Credits: 14.05%

v" Courses at the cooperative directors’ school.

CUSTOMER
TRAINING

v" Courses of specialisation training activities for improving agro companies.

v’ Publications for customers.

v" Customised solutions for each crop.
SPECIALISATION _ _ _ _
v" Expertise derived from years of experience in the Sector.

Cajamar’s “Las Palmerillas” and
“Paiporta” research centres

v Internal application (Agroup) for meeting agro customers’ borrowing requirements .
v" Application for customers’ use with specific information about different crops .

INNOVACION

v" Unification of website for information and agrifood activities of Cajamar.
v" High technology’s incubator of water.

. ©
' BCC CAIAMAR PRESENTATION OF QUARTERLY RESULTS
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Enhancing the value proposal for enterprises through a clear positioning, new products, @R @< @

.- Commercial activity and digital
tl'a I n I n g ann transformation

v Agreement with major players in the business sector, new focus to Business meetings,

LI elE Internationalisation events, new Agro Web, new Business Web.
1 ?f@ NEW PRODUCTS v" Non-recourse factoring (COFACE), credit insurance, combicompras.
iy HIGH-VALUE v Platforms: international, of Business and public aids. Franchises portal and soon a new |
G SPECIALISED SERVICES _ portal of public aids for Agro.

SPEEDY LOAN APPROVALS v" Express circuit, Pre-approved/pre-classified, Specialized analysts and customer journeys.

v School of financial training, International business training and specific training , Social

SAd AT s selling. Specialized training for Enterprises Banking’s managers.

Ve e
.

-1 ! NEW COMMERCIAL STAFF v" Enterprise’s managers and Agrifood business’ managers.
)N ‘.
5"[% SECTOR EXPERIENCE v' Sectorial events, special offers and microsite for specific sectors. Commercial sectorial
(Specialization) ~ actions. PIDE plans. |
STRATEGIC SEGMENTS v" To extend our strength in Agro to the whole Food-processing chain and to develop the
banking of non Agro enterprises, with focus in the segment of enterprises of bigger size.
l.”| BCC &ioar PRESENTATION OF QUARTERLY RESULTS
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Grupo Cajamar engaged with the territory and the sustainable development

SOCIAL ECONOMY AND COOPERATIVISM

LAND PLANNING AND PRODUCTIVE
LOCAL SYSTEM

TARGETS OF THE SUSTAINABLE
DEVELOPMENT (TSD):

Materiality map and measurement of impact.

I+D+i orientated to one of the most
transversal sectors in the achievement of the
TSD: agricultural sector

Principles of sustainable development and of
the World Agreement (homologation and
training of suppliers).

Corporate voluntary work and financial

education.
TARGETS X TOOLS
SHARED VALUE BANKING

Engaged with its environment
Value maker for the society as a whole

@
8 BCC &xNar

TARGETS X LEVERS

SOCIAL BANKING

Engaged with the social economy
Cooperative Base

NATUR OF THE ORGANIZATION

THE TOOLS

ETHICS AND GOVERNANCE:

It complies with 93% of listed companiesGood Governance Code.
Explicitly integrated Management Ethical System.

Integrated reporting/GRI qualified as “Advance” (World Agreement of UN).
Distinctive “Company Equality “.

Active member of Forética, Spanigh Net of the World Agreement EACB.

SOCIALLY RESPONSIBLE INVESTMENT:

ETHICAL . . . . o o
A .
SYSTEM OF % Rating 72 according to VigeoEiris. Rating in economic-financial,
MANAGEMENT %\ social and environmental terms (sector’s average: 57)
Z.
D

Reference in management of the climate change
according to CDP (rating B)

Consumption of electrical energy 100 % of renewable
origin.

Environmental-efficiency plan (2018-2020)

Certified entity in ISO 14001 and SO 50001

FINANCING + KNOWLEDGE + PARTNERSHIPS:

Quality improvement of people, SME and micro-
enterprise sostenibility and Agro Sector support.

1+D+i agrofood sector.

LEVERS X TOOLS
ETHICALLY RESPONSIBLE BANKING

Strong ethical values
Constant and transparent dialog with its
groups of interest

Systems promotion of environmentally-efficiently

production.

2
o
=
2
O
o
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L
o
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2
<
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-
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o
o
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»
Q.
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s
(%]

Commercial activity and digital
transformation

“ CWSTER
onie }\am LY
Freesition Cumingo | Forética

Distintive
F:z..oo \NCDP

Vige%]'ris SpahSIf

v\/‘MMM”CF,
£ . S
5 ) .. % QP cution
qANS ) ==
d b P74 E
ls0 14001 150 50001
~——
.
RINCIPLES FOR et
NANCE | RESPONSIBLE Eurepean Assaciation
BANKING of Ca-aperative Besks
000
GREENHOUSE e
GAS PROTOCOL

ACCOUNTABILITY
PRINCIPLES

INTEGRATED REPORTING <{IR)

PRESENTATION OF QUARTERLY RESULTS
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Enhancing our commercial activity

Serving to more than

340 Mn of customers

Keeping confidence of more than

1 .44 Mn of members

.' Bcc CAIAMAR

You decide over how

J many months you would
like to spread your
payment...

) Card
customisation

TPVS Mosos e TPy Savios Asar
[

Tarifa plana TPV
.y pagasemprelo mism,

COMMENCR Modsosde Ty Senicios Asor

m needitblione?

Mi tienda virtual

Qe a

Commercial activity and digital
transformation

A stock of more than

1 27 Mn of credit and debit
cards

More than

541 k of STP in commerces

PRESENTATION OF QUARTERLY RESULTS
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Commermalactlwt and digital

Increasing the loyalty of our customers :
transformation

Customer loyalty
...lt will do to increase your business...

Loyal customers

1.5 Mn

360° account o
customers A 58% y-o-y .
;

A 50% y-o0-y of business

Wefferent account A 56% y-0-y _ |
customers A 52% y-0-y of business © mr~ Bz~ o
169 k : 45% customer loyalty high-very hlgh = EHEE T

PRESENTATION OF QUARTERLY RESULTS
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@ [ @ 2 @@ A

Commerualactlvnt and digital

Progressing in our digitalization strategy T T wanstormation
# & & @

Digital customers

Choose your mobile banking APP
for tablets

Access all online banking services
with the comfort and ease of viewing
offered by a tablet.

731 k A11.0% y-0-y

Online banking

Coming soon
g;}fapr)ga(':—c\),a?ﬁrativo i ¥k | &Pay CUStomerS A 61 o/o y_o_y
Apple Pay. 404 k

|

Our network of more than 1450 Grupo Cooperativo Cajamar ATMs
distributed throughout Spain, are available 24 hours a day, 365 days a
year.

Everything you can do at our ATMs
Withdrawing cash or checking your account movements are the most regular operations at ATMs, but you can
also carry out other operations 24 hours a day.

- v v
N Paying in money and Transfers
cash drops
© Top-ups: Prepaid cards Pension advance
and mobiles

E Credit card operations ) ) )) Other transactions

Check next card payment. NFC. Without bank books.
Manage credit. Spread payment Accessible Menu

34% of the branches have
more than one ATM

PRESENTATION OF QUARTERLY RESULTS
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Our customers valuation puts us in positions of recommendation over the sector Commercial ativity and digital

transformation

Grupo RK 2018 Average

Cajamar Market

NPS (Net Promotore Score) 5.7% 6 2.5%

Satisfaction 7.57 6 7.45

Q i Manager Satisfaction 8.51 3 8.35
Telephone Banking Satisfaction 8.16 8 8.12

* P P

Notes:

1. Net Promoter Score is an index measuring the willingness of customers to recommend the company on a scale of 0 to 10. Based on their answers, customers are
classified as Promoters (score of 9 and 10) or Detractors (score of between 0 and 6). Therefore, NPS = % Promoters - % Detractors, generating a score of between -
100 and +100.

2. Satisfaction is measured in average values and refers to overall satisfaction with respect to the entity.

Satisfaction is measured in average values and is referred to the satisfaction with respect to the manager.

4. The satisfaction is measured in terms of average values and is related to the satisfaction about telephone banking.

w

l’i’, BC GRUPO Source: Customer Satisfaction Survey 4Q 2018, STIGA. Sector's average calculated with the 16 main entities. PRESENTATION OF QUARTERLY RESUZLSS
CAJAMAR



Continuous improvement in NPA management

y-0-y NPL
NPL ratio (%) coverage ratio (%)

v26.8% ., (L v2.90 pp. (LA 3.32 p.p. yoy

Risks management and solvenc

10. 53%N

®’—\ : 392
3,361 1,015
3,167 9.84%
279

2,738
2.0% 8.49%
2,459 8.24%

7.63%
4Q17 - 1Q18 2018 3018 4Q18 2017  Additions Retirements ~ Sales 2018 4Q17 - 1Q18  2Q18  3Q18  4Q-18
Non'(Eﬁrgfﬁiﬂfigﬁsl)Oa"S EV(()EILLJISO'IIII' Nl)’Ls NPL ratio (%) (1)
millions,

46.41%(2) 4831%  (2)
43.60%
° 72 1.42 pp.
44.07% y-0-y
NPA coverage (%)

2017 2018 2017 2018

NPL coverage ratio (%) NPA Coverage ratio (%)

B
() BCC &&fMar (1) (Non-performing Loans + Non-performing contingent risks) / (Gross Loans + Contingent Risks)
(2) Ratio calculated considering the debt forgiveness in the foreclosure procedure.

PRESENTATION OF QUARTERLY RESULTS
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Intensifying the commercial activity of NPA

21,6%

Gross foreclosed
asset 2017

2017 Additions Sales 2018
Evolution New gross Foreclosed Assets
(EUR millions)
51.57% () 51.519% ()
47.53% 46.89%
2017 2018

Foreclosed assets coverage ratio (%)

L
) BCC EiNar

Risks management and solvenc

91.51% ©

Foreclosed assets
coverage ratio

V10-0°/0 y-0-y ’A 19-3% y-0-y

Sales of
foreclosed assets

Gross
foreclosed assets

DISTRIBUTION OF FORECLOSED ASSETS BY ASSET TIPOLOGY

ACCORDING TO THEIR NET VALUE (AND ITS COVERAGE RATIO)

Other
54.42%

Commercial

45.59% \

RED and under
construction

Finished
houses

/ 44.06%

53.24%

Land

0,
62.45% Netweight (%)

Coverage (%) (*)

(*) Considering the debt forgiveness in the foreclosure procedure.

PRESENTATION OF QUARTERLY RESULTS
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Comfortable liquidity position Qeaa

Risks management and solvenc

25.0%

Wholesale funds

S 101.65%

LTD
T v843p.p.yoy

v 1.7 p.p. y-o-y

4,728 Mn €

LCR

y-0-y improvement

713 p.p.

118.51%

73.3% 75.0% y-0-y improvement
6.21 p.p.
2017 2018 Available Liquid Assets Covered bonds/ ; 50 450/
Retail WECB NonHQLA EHQLA (*) Eligible mortgage portfolio: n . 0
m Covered bonds +Securitization = Otherwholesale funding
Covered bonds Issuance
capacity 3 ,075 Mn€

B
l ' BCC EARﬂ’I\gAR PRESENTATION OF QUARTERLY RESULTS

(*) High quality liquid assets.
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Gestion de riesgos y solvencia

Wholesale issues and maturity schedule

ISSUE:
Covered Bonds @ 500 mne @ June, 2018
SSUE . Highlight of the Month @ @ December
IMBCC Cap|ta| 1 by Bloomberg 972 mne 2018 ’
and with a positive
impact in Capital of
+38 p.b.
ISSUES TO GENERATE LIQUID ASSETS (Mn €)
IM BCC Cajamar PYME 2 e April, 2018
MATURITIES OF COVERED BONDS AND SUBORDINATED DEBT (Mn €)
| 2019 | 2021 2023
750 0 750 100 1,050 500
l.”l BCC &&iar PRESENTATION OF QUARTERLY RESULTS

(*) Cancellation date, not maturity date.
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Solvency improvement. High quality of Equity

PHASED IN:

A 7.8% y-0-y A 8.90/0 yoy| V 3-7% y-0-y

Elegible capital (" Capital CET 1 () RWA @

3,283

3,046

01/01/2018 4Q-18
Elegible capital
(EUR millions)

(1) Variation from January 1, 2018.
(2) It incorporates impact in RWA reduction affected by the asset-backed
securitization made in December, 2018.

@
W) BCC &iar

Risks management and solvenc

A1 52 P.P: y-oy A1 45 P-p. y-oy |

Solvency () CET1(

0.08%
0.46%

0.18%

0.73%

11.06%

01/01/2018 Capital Reserves RWA Others 2018
Evolution breakdown of CET 1 (%)

ADITIONAL POTENTIAL TO OPTIMIZE ITS CALCULATION
FROM STANDARD METHODS TO IRB MODELS

PRESENTATION OF QUARTERLY RESULTS
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Risks management and solvency

Excess over requirements

PHASED IN FULLY LOADED

ACCOMPLISHMENT OF REQUERIMENTS

31/12/18: 01/0119: 31/12/18:
Solvenc Solvency Solvenc
ato: ratio: atio:

14.25% 14.12% 13.29%

432w

Solvency
excess

2.15%

CET1 ratio: CET1 ratio: CET1 ratio:

12.52% 12.39% 11.54%

CET1 excess 4 12.375%

10375%
T2 ratio: T2 ratio: T2 ratio: e 5
1.74% 1.74% 1.74% |
Leverage ratio: Leverage ratio: Leverage ratio:

6.39% 6-32% 5.89% CET1 ™ Solvency

(1) Data calculated considering the ending of the calendar excepting IFRS9. {: SREP Capital decision @

000
B BCC &ar PRESENTATION OF QUARTERLY RESULTS
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AC h ieve me nt Of ta rg etS Risks management and solvenc

14.25% vs >13% +15.5%

Solvency ratio (phased in) | Solvency ratio (phased in)
SOLVENCY . | |
12.52% vs >11% >13.5%
CET1 (phased in) ‘ CET1 (phased in)

2,459 Mn VS < 2,500 Mn (v < 1,300 Mn

RISK —_y Non performing loans Non performing loans
MANAGEMENT TS .
. 7.63% vs <8.5% <4%
NPL ratio NPL ratio

LIQUIDITY 101.65% vs >112% <100%

LTD ratio | LTD ratio

X X
l ' BCC EARIUAPl\gAk PRESENTATION OF QUARTERLY RESULTS
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Disclaimer

This presentation (the "Presentation") has been prepared and is issued by, and is the sole responsibility of Grupo Cooperativo Cajamar.

The information contained in the Presentation has not been independently verified and some of the information is in summary form. No representation or warranty, express or implied, is made by Banco de Crédito
Cooperativo or any of its affiliates, nor by their directors, officers, employees, representatives or agents as to, and no reliance should be placed on, the fairness, accuracy, completeness or correctness of the
information or opinions expressed herein. None of Banco de Crédito Cooperativo nor any of its affiliates, nor their respective directors, officers, employees, representatives or agents shall have any liability
whatsoever (in negligence or otherwise) for any direct or consequential loss, damages, costs or prejudices whatsoever arising from the use of the Presentation or its contents or otherwise arising in connection with
the Presentation, save with respect to any liability for fraud, and expressly disclaim any and all liability whether direct or indirect, express or implied, contractual, tortious, statutory or otherwise, in connection with the
accuracy or completeness of the information or for any of the opinions contained herein or for any errors, omissions or misstatements contained in the Presentation.

Banco de Crédito Cooperativo cautions that this Presentation may contain forward looking statements with respect macroeconomic perspectives and financial Sector. While these forward looking statements
represent Grupo Cajamar judgment and future expectations, nevertheless a certain number of risks, uncertainties and other important factors could cause actual developments and results to differ materially from the
expectations.

The information contained in the Presentation, including but not limited to forward-looking statements, is provided as of the date hereof and is not intended to give any assurances as to future results. No person is
under any obligation to update, complete, revise or keep current the information contained in the Presentation, whether as a result of new information, future events or results or otherwise. The information contained
in the Presentation may be subject to change without notice and must not be relied upon for any purpose.

This Presentation contains financial information derived from Grupo Cajamar unaudited financial statements for the fourth quarter 2018 and the fourth quarter 2017. None of this financial information has been
audited by the external auditors. Financial information is presented according to GAAP as well as internal Grupo Cajamar criteria as a result of which each division reflects the true nature of its business. These
criteria do not follow any particular regulation and can include forecasts and subjective valuations which could represent substantial differences should a different methodology be applied.

In addition to the financial information prepared in accordance with the International Financial Reporting Standards (IFRS), this document includes certain Alternative Performance Measures (APMs) as defined in
the guidelines on Alternative Performance Measures issued by the European Securities and Markets Authority on 5 October 2015 (ESMA/2015/1415es) (the "ESMA guidelines”). This report uses certain APMs,
which are performance measures that have been calculated using the financial information from Grupo Cajamar but that are not defined or detailed in the applicable financial framework and therefore have neither
been audited nor are capable of being completely audited. These APMs are been used to allow for a better understanding of the company's financial performance but should be considered only as additional
disclosures and in no case as a replacement of the financial information prepared under IFRS. Moreover, the way the Group defines and calculates these measures may differ to the way these are calculated by
other companies, and therefore they may not be comparable. Please refer to the file called “APMs glossary” (https://www.Banco de Crédito Cooperativo.es/en/informacion-para-inversores/informacion-financiera/)
for further details of the APMs used, including its definition or a reconciliation between any applicable management indicators and the financial data presented in the consolidated financial statements prepared under
IFRS.

Market and competitive position data in the Presentation has generally been obtained from industry publications and surveys or studies conducted by third-party sources. Peer firm information presented herein has
been taken from peer firm public reports, though we do not call any of them by its name. There are limitations with respect to the availability, accuracy, completeness and comparability of such data. Grupo Cajamar
has not independently verified such data and can provide no assurance of its accuracy or completeness. Certain statements in the Presentation regarding the market and competitive position data are based on the
internal analyses of the Group, which involve certain assumptions and estimates. These internal analyses have not been verified by any independent source and there can be no assurance that the assumptions or
estimates are accurate. Accordingly, undue reliance should not be placed on any of the industry, market or Grupo Cajamar competitive position data contained in the Presentation.

The distribution of this Presentation in certain jurisdictions may be restricted by law. Recipients of this Presentation should inform themselves about and observe such restrictions. Grupo Cajamar disclaims any
liability for the distribution of this Presentation by any of its recipients. Grupo Cajamar can not be held responsible for the use, valuations, opinions, expectations or decisions which might be adopted by third parties
following the publication of this Presentation. This Presentation does not constitute or form part of, and should not be construed as, (i) an offer, solicitation or invitation to subscribe for, sell or issue, underwrite or
otherwise acquire any securities, nor shall it, or the fact of its communication, form the basis of, or be relied upon in connection with, or act as any inducement to enter into any contract or commitment whatsoever
with respect to any securities; or (ii) any form of financial opinion, recommendation or investment advice with respect to any securities.

By receiving or accessing to this Presentation you accept and agree to be bound by the foregoing terms, conditions and restrictions.
@
l.' BCC EEB\"N?AR PRESENTATION OF QUARTERLY RESULTS
28



Thank you
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